
  AMBULANCE SERVICES

British Red Cross Society
Transport & Escort Service
Red Cross House, Lighterage House, Newham, Truro TR1 2XR
Tel: (01872) 267961
Voluntary Car Scheme and limited ambulance transport. 
Operates in Devon, Cornwall, Dorset & Somerset.
Office hours:
9.00am – 5.00pm, Monday to Friday

  COMMUNITY TRANSPORT GROUPS / 
  VOLUNTARY CARS & RING AND RIDE

Age Concern Barnstaple and District
Barum House, The Square, Barnstaple, Devon EX32 8LS 
Tel: (01271) 324488
Voluntary car scheme operating within approx 5 mile 
radius of Barnstaple.
Opening hours: 9.30am – 4.00pm Monday to Friday 

Braunton & District Volunteer Bureau 
Tel: (01271) 815222
Opening hours: Monday to Thursday 9.30am to 12.30pm
For medical appointments and local shopping trips.

Combe Martin & Berrynarbor
Mrs Pauline Whittle
Community Car Service, High Corner, Comers Lane, 
Combe Martin, Devon EX34 0JN 
Tel: (01271) 882406 Monday – Friday. 
Medical appointments & local shopping trips.

Ilfracombe & District Community 
Transport Partnership
149 High Street, Ilfracombe, EX34 9EZ 
Tel: (01271) 855951
www.ilfracom.org.uk
ilfracombe-transport@tiscali.co.uk
Ring and Ride from your own front door to Ilfracombe, 
Barnstaple and Minehead. Also operating is a Voluntary Car 
Scheme and a Community Group Minibus Hire.
Office hours 9.00am - 5.00pm Monday to Friday

  COMMUNITY TRANSPORT ADVICE 
  & INFORMATION

Northern Devon Community Transport 
Association Ltd.
The Shopmobility Centre, Albert Lane, Barnstaple, 
Devon, EX32 8RL www.northdevontransport.com
Tel: (01271) 328866 
 For further information on Community Transport in 
North Devon.

Jane Williams 
Torridge Transport Accessibility Worker
Torridge Community Transport Association Ltd.
74a High Street Bideford EX39 2AA 
rjwilliams.tcta@btinternet.com Tel: (01237) 425522 
For information on transport available in Torridge or to suggest 
improvements to transport provision in Torridge.

Karen Rose 
Transport Co-ordination Service
TCS,  Devon County Council, Matford Lane, County Hall, 
Topsham Road, Exeter, Devon EX2 4PS 
Tel: (01392) 382123
For further information on Community Transport in Devon and 
advice on the opportunities available, please contact Karen Rose.

  TRANSPORT TO HEALTH

North Devon Cancer Care Car Service
Northern Devon Community Transport Association 
Limited, The Shopmobility Centre, Albert Lane, Barnstaple, 
Devon, EX32 8RL Tel: (01271) 328866
A comfortable means of transporting patients needing
to travel to R.D&E. Wonford, Exeter, for radiotherapy.

Single Point of Contact (SPOC) 
Patients attending North Devon District Hospital are expected 
to meet their own transport needs to and from the Hospital. 
Those requiring transport information or journeys, should 
contact their SPOC office who can advise on transport 
opportunities in their area. Tel:  (01271) 314332
Monday to Friday 9.30am – 4.00pm

 

North Devon Ring & Ride 
(see timetable)
Albert Lane, Barnstaple, Devon EX32 8RL 
www.northdevontransport.com
Tel: (01271) 328866
From your own front door to town and return:
£2.50 single or return – town centre journeys.
£3.50 single or return – rural areas to town centre.
Telephone or call in between 9.15am and 4.00pm, 
Mon to Sat. Timetable available.

North Tamar CTA Ltd
3f Dobles Lane, Holsworthy, Devon, EX22 6HL
ntcta@tiscali.co.uk 
Tel: (01409) 259001
Ring and Ride provides door to door service in wheelchair
accessible transport to various destinations. Voluntary Car 
Scheme is available if you have no other form of Transport.
Opening Hours: 10.00am – 3.30pm Monday to Friday

South Molton & District Voluntary Bureau 
Community Information Centre
1 East Street, South Molton, Devon EX36 3HR 
Tel: (01769) 573167
Transport for your essential journeys.

Organises a range of  services for those needing help; 
particularly senior citizens, infirm & disabled of all ages.

Torridge Community Transport Association Ltd.
74a High Street Bideford EX39 2AA 
Tel: (01237) 423232
Ring and Ride service that will collect and return you to 
your door, and runs a fortnightly timetable into Bideford , 
Barnstaple, Bude, Hatherleigh and Okehampton for 
shopping etc. Timetable available.

Voluntary Car Service is also available for those who have 
no other means of transport. A 15 seat, wheelchair 
accessible Minibus can be hired to groups within the 
community. 

Booking line open: 9.30am – 12.30pm Monday to Friday
(Answer phone outside office hours.)



   MOBILITY PROVIDERS

Adaptacar
Pathfields Business Park, South Molton Business Park, 
Devon EX36 3LH  Tel: (01769) 572785
Sales and service repairs to a complete range of mobility 
equipment including driving controls for the disabled.

Air-O-Matic Care Sector Ltd.
11 Grenville Street, Bideford, Devon EX39 2EA 
Tel: (01237) 479560 Sales, repairs and hire of mobility 
equipment. Opening hours: 9.00am to 5.00pm Monday to 
Thursday 9.00am to 1.00pm Fridays

Blue Badge Scheme Care Direct 
 Information and help for older people, vulnerable adults and 
their carers. Tel: 0845 1551 007  Opening Hours: 8am – 8pm 
Monday to Friday 9am – 1pm Saturdays

Braunton Mobility Centre
3 Cross Tree Centre, Chaloners Road, Braunton, EX33 2NE 
Tel: (01271) 814577 Provides Sales, Services, Repairs and hire 
of all mobility equipment. Opening hours: Monday to Friday 
9.00am to 4.30pm, Saturdays 9.00am to 2.00pm

British Red Cross
117 Bouport Street, Barnstaple, Devon EX31 1TD
Tel: (01271) 326662/ 0845 331 3331
Short term loan of various mobility aids and attendant pushed 
wheelchairs. Tuesdays & Fridays 10.00am - 12.00pm

British Red Cross
10 Pannier Market, Great Torrington, EX38 8HD 
Tel: (01805) 625405 Sales and Loan of Manual Wheelchairs 
and other Mobility aids. Opening Hours: Monday to Saturday 
10.00am – 4.00pm, Wednesday 10.00am - 1.00pm

Leisuremobility
Leisuremobility is a mobile Shopmobility vehicle which provides 
the loan of manual and powered wheelchairs or electric scooters 
to help anyone, local visitor or tourist, with limited mobility to 
shop and enjoy the facilities of other locations, events and shows 
in the region. For further information please contact 
Tel: (01271) 328866 

North Devon Shopmobility
The Shopmobility Centre, Albert Lane, Barnstaple, Devon 
EX32 8RL www.northdevontransport.com Tel: (01271) 328866  
Open Monday – Saturday 9.15am – 4.00pm
Provides the loan of manual and powered wheelchairs or 
electric scooters to help anyone with limited mobility to enjoy 
the facilities of Barnstaple town centre, along with a volunteer 
escort service and a sighted guide service for clients with a visual 
impairment. Long term hire of manual wheelchairs also 
available. From 1st January 2007 there will be an annual 
membership fee of £5.00. The £3.00 returnable deposit will still 
apply and it is hoped that clients will continue with their 
generous donations. 

North Devon Voluntary Services
149 High Street, Ilfracombe, Devon EX34 9EZ 
Tel: (01271) 866300 Loan of Manual wheelchairs, powered 
equipment and mobility aids. Short and long term hire available.
Opening hours: 10.00am – 4.00pm Monday to Friday
Closed between 1.00pm and 2.00pm. 
Closed all day Wednesdays.

Pluss Mobility
Riverside Road, Pottington, Barnstaple, Devon EX31 1QN 
Tel: (01271) 347934 Disability equipment, sales and repairs.
Open 8.00am – 4.30pm Monday to Friday.

South Molton Age Concern
2 Broad Street, South Molton, Devon EX36 3AB 
Tel: (01769) 574160 Various equipment.

Step By Step Healthcare
The Ring O’Bells, Prixford, Barnstaple EX31 4DX 
Tel: (01271) 328967 Sales, Repairs and Servicing of all Mobility 
Equipment.  Loan of Manual Wheelchairs also available.

  SHOPPING CENTRES & STORES 
  WITH WHEELCHAIRS

Atlantic Village
Clovelly Road, Bideford, Devon EX39 3QN  
Tel: (01237) 422544  Free loan of manual wheelchairs.
Opening hours: Monday – Saturday 10.00am to 6.00pm
Thursday 10.00am to 8.00pm, Sunday 10.00am to 4.30pm

Green Lanes Shopping Centre
Barnstaple, Devon, EX31 1UL Tel: (01271) 322278
Wheelchair loan (only one available).
Opening hours: Monday to Saturday 9.00am to 5.30pm
Sundays 10.30am to 4.30pm

B&Q	 (01271) 314400
BJ’s Value House	 (01271) 327966
Brian Ford’s Discount Store	 (01271) 327744
Focus	 (01271) 379709
Homebase	 0845 6407208
Morrisons	 (01237) 422337
Sainsburys	 (01271) 325498
Somerfield	 (01271) 372743
Tesco	 0845 6779042

  MINI BUS HIRE

Exmoor Community Bus Association
David Perry 4 Bath Meadow Drive, Dulverton, Somerset 
TA22 9EH  Tel: (01398) 323665
Tail-lift minibus available for hire to community organisations.

North Devon Ring & Ride Minibus for Hire
Vehicle availability: Weekends. No overnight hires allowed.
In the evenings after 5.30pm (week days).
For further details and eligible groups Tel: (01271) 328866

North Tamar CTA Minibus Hire
Tel: (01409) 259001 Wheelchair accessible Minibus for hire 
during evenings and weekends.

St Johns Ambulance, South Molton
Jim Ricketts 24 Hugh Squier Avenue, South Molton, 
Devon EX36 3DR Tel: (01769) 573777
One community transport minibus with tail lift. Available 
evenings and weekends subject to driver availability.

Torridge Community Transport Association 
Minibus for Hire
Torridge Community Transport Association Ltd.. 
74a High Street, Bideford, EX39 2AA  Tel: (01237 425522)
Tail-lift minibus available for hire to community organisations.



F15 Fare Car

A range of journey opportunities from Challacombe,  
Goodleigh, Stoke Fleming and Loxhore on Tuesday 
and Friday into Barnstaple.
To book please telephone: 01769 573513.

F10 Fare Car 

Fare Car is revised from 12th March 2007 and serves 
from an area including: Alswear, Ash Mill, Bish Mill, 
Bishop’s Nympton, Chittlehamholt, Clapworthy, East 
Anstey, King’s Nymton, Knowstone, Mariansleigh, 
Meshaw, Molland, Queens Nympton,  Romansleigh, 
Rose Ash, Satterleigh, Twitchen and West Anstey 
Monday to Friday into South Molton. 
To book please telephone (01769) 573513

  AIR SERVICES

Executive Shuttle Services Tel: (01271) 323360

  CONCESSIONARY FARE SCHEMES

Devonwide 
Tel: (01392) 383688
Free travel on buses in Devon for Men and Women over 60 & 
people who have a disability or injury which has a substantial 
& long term adverse effect on their ability to walk. 

  SCHOOL & COLLEGE TRANSPORT

North Devon College
Old Sticklepath Hill, Barnstaple, Devon EX31 2BQ
Tel: (01271) 345291

Smartcard
If you are over 16 and attend North Devon College contact 
Marcia Clayton
Tel: (01271) 338184 or (01271) 338014 

  DEVON WHEELS 2 WORK CIC

Unit 3F, Dobles Lane Industrial Estate, 
Holsworthy, Devon, EX22 6HL
The aim of the new company is to provide 50cc scooters to 
enable individuals within Devon to get to places of employment, 
training or job search, that without a flexible mode of transport 
are not easily accessible. Scooters will be loaned to individuals 
for a period of up to 6 months. If you would like any further 
information, please contact the Devon Wheels 2 work 
office on Tel: 0845 0944 308.

 
  RADAR KEYS

The Radar ‘National Key Scheme’
Radar keys allow access to disabled public toilets across 
the country. If you wish to purchase a ‘Radar’ key or for more
information contact Care Direct on 0845 1551 007, or 
alternatively, visit the office on the 2nd floor in Green Lanes 
Shopping Centre.

www.ndrailusers.wikispaces.com 

  BUS SERVICES

First
Coney Avenue, Barnstaple, Devon EX32 8OJ 
Tel: (01271) 376524
Stagecoach Devon Ltd.
Riverside Rd, Pottington Business Park, Barnstaple, EX31 1QN
Tel: (01271) 329089
Beacon Bus
Dolton Beacon Garage, Dolton, Winkleigh, 
North Devon,  EX19 8PS
Tel: (01805) 804240

  RAIL SERVICES

For all rail enquiries  
Tel: 0845 7484950

North Devon Rail Users Group 

  ALTERNATIVE TRANSPORT

  TAXI/PRIVATE HIRE

A1 Taxis..................................................................... (01271) 322922
Adrian’s Private Hire*........................................... (01769) 573513
Alpha Cars*............................................................. (01237) 475949
Apollo Cars*............................................................ (01271) 326299
Barnstaple & District Cars*................................ (01271) 327777
Bideford Cars*........................................................ (01237) 429992	
Bideford Taxis......................................................... (01237) 475949
B-Line Taxis*........................................................... (01271) 322117
Combe Cabs*......................................................... 0845 373 6705
D&K Cabs*............................................................... (01237) 478956
Fremington & District*....................................... (01271) 323037
Holsworthy Cars*.................................................. (01409) 259420
R&D Travel............................................................... (01805) 622707
South Molton Taxis Service*............................. (01769) 573636
Webbers Taxi Services*....................................... (01598) 763467
Zenith Hire.............................................................. (01805) 623747
*Wheelchair accessible
 
  COACH HIRE

Dene Valley Coaches........................................... (01271) 372800
Filers Travel............................................................. (01271) 863819
Mark’s Minibus*.................................................... (01271) 883711
Martins Travel......................................................... (01271) 815349
T.W Coaches Ltd.................................................... (01769) 572139 
Turners Tours.......................................................... (01769) 580242
Heards Coaches Ltd............................................. (01237) 441233
Hills Services.......................................................... (01805) 601203
Taw & Torridge....................................................... (01805) 603400
Hemmings Coaches............................................. (01237) 451282
* Wheelchair accessible 

  
  PUBLIC TRANSPORT

Traveline
Public Transport Information Service for all your bus 
timetable enquiries. 
Tel: 0870 6082608



  TIMETABLE
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3rd Edition

DAY PRINCIPLE 
AREAS SERVED

SET DOWN/
PICK UP POINT

MONDAY
Weekly service

Ashford, Braunton, 
Croyde, Georgeham, 
Saunton, Wrafton

The Shopmobility 
Centre, Tuly Street, 
Barnstaple or 
Supermarket*

TUESDAY
Weekly service

Atheringon, 
Barnstaple, Bishops 
Tawton, Fremington, 
Instow, Landkey, 
Swimbridge

The Shopmobility 
Centre, Tuly Street, 
Barnstaple or 
Supermarket*

WEDNESDAY
Fortnightly service

Bishops Nymton, 
Chittlehampton,
Landkey, Rose Ash, 
South Molton, 
Umberleigh

The Shopmobility 
Centre, Tuly Street, 
Barnstaple or 
Supermarket*

WEDNESDAY
Fortnightly service

Barnstaple, Lake, 
Tawstock and 
surrounding area

Supermarket(s)*

THURSDAY
Fortnightly service

Bratton Fleming, 
East Down, 
Churchill, Goodleigh, 
Loxhore, Shirwell, 
Stoke Rivers 

The Shopmobility 
Centre, Tuly Street, 
Barnstaple or 
Supermarket*

THURSDAY
Fortnightly service

Bishops Nympton, 
Chittlehampton, 
Chittlehamholt, 
George Nympton, 
Satterleigh, 
Umberleigh, 
Warkleigh

South Molton

FRIDAY
Weekly service

Barnstaple Town, 
Bickington, 
Fremington, Instow, 
Newport, Whiddon 
Valley, Yelland

The Shopmobility 
Centre, Tuly Street, 
Barnstaple

* For Supermarket destination please check with the Co-ordinator

This booklet has been produced
by Northern Devon Community 
Transport Association Limited.

www.northdevontransport.com

This Guide has been produced in good faith and every 
effort has been made to ensure its accuracy at the time 
of going to press. The publishers cannot accept liability 
for any errors, omissions or alterations to services, or 
endorse any services. The appropriate timetable leaflets 
should be consulted before travelling.

© Copyright Northern Devon Community 
Transport Association Limited 2007


