To provide accessible and affordable services and social opportunities that will enhance
mobility and wellbeing for the local community
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Go North Devon Limited is a Registered Society under the
Co-operative and Community Benefit Societies Act 2014.
Company No: IP27719R
(Charitable Status)

REGISTERED OFFICE:
The Shopmobility Centre
Albert Lane
Barnstaple
North Devon
EX32 8RL

CONTACT:
01271 – 328866
www.gonorthdevon.co.uk
sharon.lynch@btconnect.com
@ GoNorthDevon
@GoNorthDevon

AUDITORS:
Perrins Limited
The Custom House
The Strand
Barnstaple
Devon
EX31 1EU

BANKERS:
Nat West Bank
High Street
Barnstaple
Devon
EX31 1DA

OPENING HOURS:
Monday to Friday
9.15am to 4.00pm
(closed Bank Holidays)

AFFILIATED TO:
British Healthcare Trades Association.
The Community Transport Association.

MANAGEMENT BOARD
David Netherway- Chairman
George Kempton – Vice-Chair
Sam McKibbin - Secretary
Brian Holme
Rob Malek
Sharon Lynch
Kate Johnston (NDC)
Karen Rose (DCC)
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CHAIRMAN’S REPORT
Go North Devon has been helping people get out and about in our area for over 25 years, and we
are committed to doing just that, and more, we hope for years to come. We have a fantastic and
committed team of “office” staff, drivers and volunteers, board members and supporters helping
to do that.
Like all Community Transport Groups, the past year has been one of new challenges and
uncertainty. A bit like Brexit. A legal challenge mounted by some in the commercial sector has
questioned the whole basis of how we operate to provide for those who cannot access the public
transport system easily. Throughout the year this has been the subject of consultation, debate,
information (or lack of) sessions and now a judicial review mounted by a representative body for
the sector. Despite a series of targets for decisions to be made or guidance given, to date we are
still in limbo. This could well have an impact on our contract work, how we employ drivers or
volunteers and run the Ring and Ride service.
Staffing has been an ongoing issue for us, with the difficult and sometimes frustrating task of
recruitment as our longstanding co-ordinator Christine left and others are nearing retirement or
wanting changed hours of employment.
Attracting enough funding to maintain and grow our services, that we know are so much needed,
is a constant task. We all know Local Authority funding, on which we rely for a good deal of our
core revenue funding, is steadily reducing. We are however really grateful for all the support so
generously given by all our funders. We are especially grateful for our fantastic corporate
sponsors. We hugely value them, their partnership and the brilliant help they give us financially
and practically.
If we are to be there in the future we will need to rely even more on our own resources to
champion our work in a difficult climate. But with everyone’s help we are sure we can do it.
Our running costs for the year ending 31st December 2018 were £181,857 and our income was
£176,861 leaving an operating deficit of £4,996. After taking account of earned interest £2,497
we were left with a deficit of £2,499 for the financial year.
We were fortunate to have sufficient reserves to cover this deficit but are aware we cannot
continue to draw upon our reserves indefinitely. Thank you to all our supporters, you have given
help to the value of £86,909 Earned income totalled £53,887and local authority grant support
was £36,065 Thank you again to all those businesses and individuals who have supported us by
providing goods, services or expertise “in kind”, it is very much appreciated.

David Netherway
Chairman
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MANAGER’S REPORT
Despite its challenges 2018 was still a pretty good year. We have maintained and delivered our
services to a consistently high standard and have seen increased activity across our core services.
The extent to which our services support our users to live as independently as possible and to
have the ongoing support needed to maintain their independence is plain to see and recognised
as a necessity for both physical and mental health. Our services have continued to support
people to maintain positive social networks which provide a sense of belonging, emotional and
practical support. None of this would be possible without our volunteers who are active citizens
supporting their community and feel part of their community in the service they provide.
Even though each service we provide makes a real and vital difference to people’s lives, it is not
enough. There is so much more we could do to enhance the services we provide but without
adequate funding it is not possible. Each scooter we loan, each journey we provide for an older
or disabled person has a positive change, an opportunity to see friends or family, feel part of a
community, to access services, retain a sense of freedom and independence or just to get out of
the house.
Not all challenges and problems are due to funding and this year we have felt unable to plan for
new services or fundraise for them until we receive clarification from the Department for
Transport (DfT) on revised Guidance for Section.19 and Section.22 permit use and the
interpretation of the EU regulation 1071/2009 and how the exemptions might apply to noncommercial groups like ours.
All too often, decision makers take our ability to access services and local facilities for granted
particularly in rural North Devon. Getting to the shops, the post office, the doctors’ surgery or
the hospital are all a part of life. Yet many older and disabled people face significant barriers to
access everyday things.
In April we held an “Away day” event for volunteers, management board and staff to get to
together and collectively consider the challenges facing our organisation and to explore a few
possible solutions. This event was very well attended and one thing was very clear and that was
the commitment to Go North Devon by those who attended and their desire to help others.

The Away Day.

Cllr. Chugg presenting David Netherway with his award.
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We couldn’t provide the services we do without the support of our volunteers, many of whom
work tirelessly behind the scenes. Over the course of the year our volunteers have kindly gifted
5,200 hours of their time in support of the services we provide.
I’m pleased to report that two of our volunteers won special awards this year. Marion was
recognised by NDVS for her excellent customer care skills. David recognised by Devon County
Council as one of the top three Community Transport Volunteer Enabler awards for his
determination and desire to help people remain independent by sustaining community transport
in North Devon.

Sharon Lynch
Manager

Did you know that in 2018 Go North Devon Ltd continued to support tourism and
provide major economic benefit to the region to the value of £260,570.00?
A Client “spend survey” carried out in November 2018 showed an average spend per
Shopmobility client each time they visited Barnstaple town centre was £ 54.48. A total of
1,471 mobility loans were made in 2018. This means by taking into account our clients and their
accompanying visitors a sum of £104,928.00 contributed to the town centre economy.
We also surveyed our Ring & Ride clients in the same month and found their average “spend”
each time they travelled to be £60.28. Therefore based on this figure and the number of
passenger journeys, made throughout the year, a sum of £155,642.00 has contributed to the
Barnstaple and North Devon economy.
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CO-ORDINATOR’S REPORT
We are always striving to raise our profile to promote Go North Devon Services and 2018 has
been no exception. We have organised, hosted and attended many events not only to raise
funds but also to engage the public and promote our core services to the wider community.
We have had regular monthly features in the North Devon Gazette and weekly contributions to
the North Devon Journal but in addition we have also used social media sites such as Facebook
and Twitter to expand our ‘audience’ and reach a variety of people in the local community,
raising awareness of the services we offer.
Our Handbag Appeal in May was a huge success and this was largely due to promotion through
the local radio station The Voice FM. Their kind support with promoting our Volunteer ‘Drop in
Days’ led to the recruitment of three wonderful new Volunteers who now help out regularly both
in the Office and in Reception.
Fundraising events over the year included two very successful ‘Tea & Shanty’ events with the
inspirational Barum Shanty Folk Wailers, a Charity Pit Stop event to celebrate the Tour of Britain
(Devon Stage) and a Charity Quiz night at the Gurkha Restaurant in Barnstaple. The ever popular
South Molton Christmas Tree Festival and the Coffee Mornings that followed were well
supported by clients, local sponsors and chair of Devon County Council, Cllr Chugg, all helping to
raise public awareness of Go North Devon services.
In June we published the 8th edition of the North Devon Transport and Travel Guide 2018/19,
supported by the North Devon Cancer Care Centre Trust. These guides have been distributed to
participating local surgeries, hospitals, libraries and information centres.
We have attended various information events over the year, including the North Devon Homes
Summer Fayre, a Cancer Information Day at the Barnstaple Rugby Club, Carers Rights Day at the
Barnstaple Hotel and the Flu Clinic at Brannams Medical Centre. From these events we have had
a lot of new enquiries and seen membership in our core services increase.
We hope to continue to raise public awareness of Go North Devon services and help more local
people to remain active, independent and mobile throughout 2019 and beyond.
Jennie Archer
Co-ordinator
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SHOPMOBILITY
North Devon Shopmobility started in 1997 providing the loan of powered and manual
wheelchairs and scooters to anyone with a mobility problem who wishes to access Barnstaple
town centre and its facilities. Many of our clients are local residents (some of whom travel on the
Ring & Ride minibus) and a high percentage of those use our chairs on a regular weekly or
fortnightly basis. The remaining clients are holiday visitors who can only take their holidays
where such a scheme exists. We provide the only Shopmobility service in North Devon.
Key Achievements:



1,471 wheelchairs and scooters were hired out.
38 volunteer sighted guide duties were undertaken.

Proud to sponsor Shopmobility because……………
It allows people with limited mobility the independence to shop and use
Barnstaple’s facilities. This benefits the users and town alike and we’re
proud to play a small part in this.
Barnstaple’s High Street Wimpy Restaurant.
Since we started working together in 1998 the need for their services is
invaluable. Such an underrated, overlooked charity doing fantastic work in
enabling so many people to go out and about. I look forward to many
more years.
Frank Stone, Clevera.
It’s a great service to the public and helps people get out and about.
Sharon, Community Champion, Tesco Extra.
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RING & RIDE
The majority of our clients rely on the service regularly to enable them to do their essential
weekly grocery shopping; some people use the service on a temporary basis whilst for example
they are unable to drive their own car.
Fares were increased in August this year but still remain affordable and good value for our clients
who have commented on how reasonably priced the service is – especially compared to the cost
of taking a taxi.

Terry – Ring & Ride Driver.
Many of the passengers have complimented us on how helpful the driver is especially when it
comes to assisting them with heavy bags of shopping. This is invaluable for many of them as they
would certainly struggle without his help. Recently we took the opportunity to ask some of our
clients why Ring & Ride matters to them.
I would be lost without Monday a.m. Ring & Ride. Lovely to be with all the regulars and have a
chat and a laugh. Terry is so helpful, carrying all the shopping in. Thank you all for this wonderful
service.
Susan K.
It’s a door to door service. We’ve made good friends we see regularly on the bus. We cannot
drive and are otherwise pretty housebound and rely on the Monday bus for our weekly shop and
Terry’s help with the journey and our shopping.
Pauline P and Penny K.
It’s just one big treat of the week!
Hilda B.
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I cannot live without it.
Toni.
It’s a lifeline! There is no way I could carry my shopping back home.
Margaret R.
It’s the highlight of the week!
Joy H.
I can get out and shop and meet nice ladies.
Jean W.
Key Achievements:





2,582 Return Ring & Ride passenger journeys including 49 non-transferable
wheelchair passengers.
The annual mileage for Ring & Ride was 15,026
Return passenger journeys taking pupils to Park School and Bishops Tawton CP.
The annual education contract mileage was 8,255.

CANCER CARE CAR SERVICE
We have continued to work in partnership with the North Devon Cancer Care Centre Trust as we
have for the past 21 years and continue to provide door to door service for cancer patients who
need to get to North Devon District Hospital (NDDH) and other local hospitals for cancer related
appointments or chemotherapy treatment who would otherwise struggle to get there. This
particular service has been running since June 2014 and has gone from strength to strength.
Key Achievements
 346 Individual passengers have used the service since June 2014.
 295 Return passenger journeys from North Devon area.
 9 Single journeys from North Devon area.
 408 Return passenger journeys from Torridge area.
 25 Single journeys from Torridge area to NDDH.
 28,509 Miles were travelled to provide this service.
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“THANK YOU” TO ALL DONORS, SPONSORS AND SUPPORTERS 2018
We are always delighted to work with new and existing sponsors who help us to protect our
services for local people who need a little extra support to retain their independence with
everyday tasks like shopping, collecting a prescription or attending healthcare appointments.
Many of our clients have reached a time in their lives when a little extra help is a necessity not a
luxury.
In December we were thrilled to bits that so many of our corporate sponsors took up the
invitation to come along to meet our clients and hear first-hand how the Ring & Ride and
Shopmobility services help them retain their independence. None of our Sponsors seek publicity
and in fact many go out of their way to avoid it but their support means so much to the team at
Go and the clients we serve.

THIS IS WHAT THEY SAID ABOUT GO NORTH DEVON
“Perrins have always been proud to be involved with and support Go North Devon during the
many years we have been associated with them. The services they provide are essential to the
local community and affect many people’s lives for the better. We would recommend other
businesses get involved and give Go North Devon their backing as it is very rewarding”.
Simon Osment, Director, Perrins Limited.

Left to right - Clare, Simon, Rosie and Leonard from Perrins Limited

Proud to sponsor Ring & Ride because…………
“What an amazing difference this service makes to people. Giving them back a little
independence and a social life”.
Alison, Arthur J Gallagher Insurance Brokers Ltd
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“James Electrics contracting Ltd are pleased to have committed to our continued support of
sponsorship towards the Ring and Ride Service. Having been able to meet the staff and
customers using the service I was able to see how this service provides a lifeline for many people
living in Rural North Devon. It’s such a fabulous service and we are proud to be associated with it
and help towards it continuing to operate for many years”.
Paul Gould, James Electrics Contracting Ltd.

A F S Fire & Security
A J Gallagher Ltd
A M Care Ltd
Barnstaple Town Council
Beakhouse Mrs J
Brend Hotels
Catholic Women’s League
Chittlehampton Parish Council
Clare Milne Trust
Clevera
Coutts (Albert Hunt Charitable Trust)
Devon County Council
Driving Miss Daisy
Friends & Clients of Go North Devon
Fry Mr & Mrs
H.A Malek & Partners (Wimpy)
HBH Woolacott
Howdens Joinery ltd
In memory of Georgina Matthews
In memory of Jennifer Urwin
James Electrics Contracting
Jenkins Mrs P
Keatley Mrs E
Knibbs Mr & Mrs A
Lewington Smith D.
Loxhore Village Hall
M&E Alarms Ltd
Mill Court - Friends
North Devon Cancer Care Centre Trust
Norman Family Charitable Trust
North Devon Council

North Devon Gazette
North Devon Homes Ltd
North Devon Journal
Nott E & Wyatt A
Padfields of Barnstaple
Perrins Limited
Reeve Mrs T
Samuel Daw & Co
Stacey R
Sir John & Lady Heathcoat Amory
Slee Blackwell Solicitors
Souter Charitable Trust
Stagecoach
The Steel Charitable Trust
St Hieritha’s Church
St Johns Garden Centre
Taw Garages
Taw Vale Bridge Club
Tawstock Parish Council
Tawstock WI
Tesco (Bags of Help)
The 29th May 1961 Charitable Trust
The David Gibbons Foundation
The Heydown Trust
The Norman Family Charitable Trust
The Voice
Thomas Mr & Mrs
T J Auto Ltd
Viscount Amory’s Charitable Trust
Yates Mr R & Dr A
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