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Go North Devon Limited is a Registered Society under the
Co-operative and Community Benefit Societies Act 2014.
Company No: IP27719R
(Charitable Status)

REGISTERED OFFICE:
The Shopmobility Centre
Albert Lane
Barnstaple
North Devon
EX32 8RL

CONTACT:
01271 – 328866
www.gonorthdevon.co.uk
sharon.lynch@btconnect.com
@ GoNorthDevon
@GoNorthDevon

AUDITORS:
Baldwins
The Custom House
The Strand
Barnstaple
Devon
EX31 1EU

BANKERS:
Nat West Bank
High Street
Barnstaple
Devon
EX31 1DA

MANAGEMENT BOARD:
David Netherway- Chairman
George Kempton – Vice-Chair
Sam McKibbin - Secretary
Brian Holme
Rob Malek
Sharon Lynch
Kate Johnston (NDC)
Karen Rose (DCC)
Louisa York (BTC)

OPENING HOURS:
Monday to Friday
9.15am to 4.00pm
(closed Bank Holidays)
AFFILIATED TO:
British Healthcare Trade Association.
The Community Transport Association.
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CHAIRMAN’S REPORT
The coming year promises to be as challenging as the last as we move into our 29th year of
providing accessible and affordable services and social opportunities to enhance mobility and
the wellbeing of our local community. Of course, we know from our experience of doing just
that, that when speaking of our local community, we really mean hundreds of individuals for
whom Go North Devon is a life changer.
Sharon, our manager, and our dedicated office staff, drivers and volunteers have worked
tirelessly to deliver our services and help ensure funds keep coming in to support what we do.
The team changes but the work goes on. During last year we said good bye to some staff and
volunteers who had served us well and welcomed new ones to our team.
The decisions which are needed around planning for and managing staffing issues, balancing
budgets and planning for the future are challenging and difficult. I am hugely grateful for the
work and support of each member of the Management Board of Go North Devon, all who
volunteer their time and individual management skills and expertise throughout the year. We
meet regularly and are grateful for the chance to do this “away from the office “at the board
room of Slee Blackwell Solicitors which is made available for us. This is an example of the very
valuable corporate and business support we have from Barnstaple and North Devon. There are
many other examples referred to in this report. Please consider giving us your support too.
I should not forget to thank the support we have consistently received from our County, District
and Town Councils. This is both financial through grants to support our service provision and
the attendance of County Council and District Council staff at many of our board meetings.
Their advice and support has been invaluable.
Last year’s report highlighted the huge threats to the whole Community Transport sector,
including Go North Devon of course. This stemmed from a legal challenge to the way in which
community transport has been delivered across the country and an argument that it meant
unfair competition to the commercial passenger transport sector. This challenge has lasted
three years, it has led to enormous uncertainty for everyone, difficulty in planning ahead with
any confidence and threatened the way groups such as ours are able to operate, work with the
County Council and run our vehicles. We can only try our very best to work with whatever new
challenges the outcome brings, change where we have to, and hope we are able to continue to
make a difference to those who need us in the future.
And finally, an important change is in hand, led by the board members. Go North Devon has
always had charitable status.
Continue over……..
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CHAIRMAN’S REPORT continued
It underpins our ethos, gives confidence to our supporters and community and allows us to
recover valuable Gift Aid. However, as a Registered Society and not a Registered Charity, a legal
technicality, we find we are excluded from applying to some key charitable trusts and funders
for grants. It is critical to our survival that we are best able to access the funds we need. So we
are currently well into the process of setting up and registering a new charity with the Charity
Commission, we will still be known as Go North Devon, with the very same aims and objectives
we have held on to for all those 29 Years.
Our running costs for the year ending 31st December 2019 were £170,314 and our income was
£159,936 leaving an operating deficit of £10,378. After taking account of earned interest £3,196
we were left with a deficit of £7,182 for the financial year.
We were fortunate to have sufficient reserves to cover this deficit but are aware we cannot
continue to draw upon our reserves indefinitely. Thank you to all our supporters, you have
given help to the value of £67,164.Earned income totalled £57,992 and local authority grant
support was £34,780.Thank you again to all those businesses and individuals who have
supported us by providing goods, services or expertise “in kind”, it is very much appreciated.

David Netherway
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MANAGER’S REPORT
Over the past year Go North Devon (GND) has achieved a lot and continues to actively support
the local community. Each journey or trip out on a scooter makes a positive change – an
opportunity to see friends or family, feel part of the community, to access services, retain a
sense of freedom or to just get out of the house. This is due to the excellent team of volunteers
and staff who work so diligently and with a level of commitment that is astonishing! Thank you
all very much!
Reflecting back over 2019 the same challenges have continued to dominate as in previous years
and it will be no surprise to hear things are not getting any easier. In August we launched our
£61,000 Minibus Appeal to replace our existing Ring & Ride minibus. Its rapidly declining
condition despite planned maintenance and servicing and several large unexpected bills to keep
it safe on the road is causing much concern to the team here at Go. We had hoped to reach our
target by the end of December in order to allow us to buy a vehicle and arrange for it to be
converted. However despite our best efforts and the very much appreciated generosity of our
donors and supporters of this appeal we find we still need to raise £12,000 before we can place
an order.
Fundraising events over the year have included the aptly named ‘Choctober’ which was a week
of chocolate themed events such as a Chocbola, a Chocolate Treasure Hunt around Barnstaple
town centre and a Chocolate Tasting Day thanks to the support of various local High Street
Shops and local chocolatiers. We organised various tombolas and ‘Guess how many Sweets in
the Jar’ as well as three raffles, including the successful Minibus Appeal Raffle.
We have had the support of many local community groups and organisations that have
organised events in aid of Go North Devon. Huge thanks to the residents of Mill Court who
organised a Cream Tea, Christ Church in Braunton who hosted a Coffee Morning and the
wonderful Barnstaple Ladies Choir who performed a well-attended and spectacular concert at
Christ Church, Bear Street, Barnstaple. The ever popular South Molton Christmas Tree Festival
was well supported by our Corporate Sponsors who kindly made a donation to hang a Tag on
our Community Christmas Tree. Special thanks must go to Tesco Community Champions Pam
and Sharon who always support our activities and lend a hand.
We have represented GND at various information events over the year, including the North
Devon Homes Customer Summer Fayre, Cancer Information Days at the Barnstaple Rugby Club
and Bideford Football Club, a Carers Rights Day at the Cedars Inn and the Live Well Day in
Braunton.
Continue over……..
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MANAGER’S REPORT continued
From these events we have had a lot of new enquiries and seen membership in our core
services increase helping more local people to remain active, independent and mobile.
A continuing concern is that we never have enough volunteers despite our best efforts to
recruit new ones. The nature of volunteering has changed over recent years as numerous social
and economic factors continue to impact on the voluntary sector.
We find many of our vacancies remain unfilled from one year to the next and therefore find it
necessary to maintain our current staffing regime to ensure continuity of service. This decision
is borne out of necessity, not desire and is reflected in our diminishing reserves.

Sharon Lynch
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WHO WE HELP
Those members of society who require a little extra help to carry out daily tasks that many of us
take for granted, e.g. shopping, social events, or health care appointments:
Those who are frail or have poor mobility
Those with ill health
Those with disabilities (physical or sensory)

Did you know that in 2019 Go North Devon Ltd continued to support tourism
and provide major economic benefit to the region to the value of £267,184.00
A Client “spend survey” carried out in November 2019 showed an average spend per
Shopmobility client each time they visited Barnstaple town centre was £ 68.94. A total of
1,543 mobility equipment loans were made in 2019. This means by taking into account our
clients and their 346 accompanying visitors a sum of £130,227.00 was contributed to the town
centre economy.
We also surveyed our Ring & Ride clients in the same month and found their average “spend”
each time they travelled to be £56.13. Therefore based on this figure and the number of
passenger journeys, made throughout the year, a sum of £136,957.00 has been contributed to
the Barnstaple and North Devon economy.
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SHOPMOBILITY
Shopmobility offers the use of scooters, manual and powered wheelchairs to those with
reduced mobility to enable them to access all the facilities in Barnstaple town centre. We
provide the only Shopmobility service in North Devon. Many of our clients are local residents
and a high percentage of them use our equipment on a regular weekly or fortnightly basis. The
remaining users are visitors who can only take holidays where such a scheme exists.

Wendy, aged 56, Braunton
“One day I saw an advert in the North Devon Journal for Go North Devon’s Shopmobility. I
looked them up on the internet, but it took me a long time to have the courage to call them and
sign up. But OMG it was the best thing I ever did!
At last I have the freedom and independence to get out of the house without relying on my
husband or friends. I can park my car in
their free client car park and the scooter
is delivered to my car, so it really is a
most wonderful and convenient service.
I have been using the service for a couple
of years now and it has really made such
a difference to my life. I can go out
whenever I want to into Barnstaple to do
my banking, visit the shops or stop for a
coffee. I can buy my own presents for
everyone and be totally independent.
The biggest thing for me is that it has
boosted my confidence – finally I can now
hold my head up and get on with my life.
If Shopmobility were to close I would be
devastated. There is absolutely no way I
could get into Barnstaple on my own. I
would be lost without it.”

Key Achievements:
 1,171 Daily Loans
 372 Long Term Hires
 27 Volunteer Sighted Guide Duties

Who are our clients?
North Devon Residents 54.35%
Torridge Residents
16.37%
Devon Wide Residents
4.52%
Tourists
24.76%
9

RING & RIDE
Meet some of our South Molton Ring & Ride passengers enjoying a trip out in July 2019.

Ring and Ride provides a door to door wheelchair accessible minibus service, enabling clients
who are frail, have a mobility problem or a disability (physical or sensory) with an opportunity
to go shopping at either an out of town supermarket or in Barnstaple town centre.
Key Achievements:
 2,440 Return passenger Journeys including 44 non-transferable wheelchair users.
 31 Clients accessed the Shopmobility service through the Ring & Ride scheme.
 14,551 Annual Ring & Ride mileage.
 2,850 Return Passenger journeys taking pupils to Bishops Tawton CP and Park School.
 7,310 Annual Education mileage.

On the 2nd September ITV West Country News filmed and interviewed our Monday “Ring &
Riders” in support of our minibus appeal. As you can imagine “being on TV” created much
chatter on the minibus for many weeks after the event.
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CANCER CARE CAR
We have continued to work in partnership with the North Devon Cancer Care Centre Trust as
we have for the past 22 years and continue to provide door to door service for cancer patients
who need to get to North Devon District Hospital (NDDH) and other local hospitals for cancer
related appointments or chemotherapy treatment who would otherwise struggle to get there.
This particular service has been running since June 2014 and has gone from strength to
strength.
Key Achievements:
 190 Individual passengers have used the service over the past two years.
 613 Return passenger journeys and 19 Single journeys.
 566 of these passengers went to North Devon District Hospital, 41 went to
Torrington Hospital with 12 going to Bideford Hospital and a further 13
appointments were met at other North Devon Clinics.
 27,958 Miles were travelled to provide this service.

Meet your driver!
Norman joined our Team in April and is a professional driver who enjoys the challenge of
passenger transport taking a pride in the quality of his driving and in particular that of his
passengers comfort.
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“THANK YOU” TO ALL DONORS, SPONSORS AND SUPPORTERS 2019
We are always delighted to work with new and existing sponsors who help us to protect our services
for local people who need a little extra support to retain their independence with everyday tasks like
shopping, collecting a prescription or attending healthcare appointments.
A F S Fire & Security
A M Care Ltd
Baldwins
Barnstaple Ladies Choir
Barnstaple Leg Club
Barnstaple Town Council
Beeches (Preston)
Bideford Bridge Rotary
Bowden Mr D
Brannam Medical Centre
Braunton & District Citizens Club
Brend Hotels
Catholic Women’s League
Chapple Mr T
Chittlehampton Parish Council
Christ Church Barnstaple
Christ Church Braunton
Clevera
Cllr. C. Chugg (DCC)
Cllr. J. Mathews (DCC)
Cllr. L. York (BTC)
Devonian (DCF)
Devon County Council
Fancy Something Sweet (Bideford)
Fremington Parish Council
Friends & Clients of Go North Devon
Fry Mr & Mrs
Howdens Joinery Ltd
Ilfracombe Chocolate Emporium
In memory of Daphne Dodge
James Electrics Contracting
Jenkins Mrs P
Junglearoo
Knibbs Mr & Mrs A
Lewington Smith D.
Malek H. A & Partners (Wimpy)
M&E Alarms Ltd
Melchior (South Molton)
Mill Court - Friends
Moo Free (Holsworthy)

North Devon Cancer Care Centre Trust
North Devon Council
North Devon Gazette
North Devon Homes Ltd
North Devon Journal
Nott Mrs E
Nott Mr J
Padfields of Barnstaple
Pelican Fish & Chip Shop
Queen Anne’s Cafe
Roly’s Fudge
Rotary Club of South Molton
Samuel Daw & Co
Sir John & Lady Heathcoat Amory
Slee Blackwell Solicitors
Stagecoach South West
Sticklepath Methodist Church
St Johns Garden Centre
Taw Citroen
Taw Ford
Taw Vale Bridge Club
Tesco
The Bank
The Big Sheep
The Boston Tea Party
The David Gibbons Foundation
The Entertainer
The Elmgrant Trust
The Milky Way
The Norman Family Charitable Trust
The Rest-Harrow Trust
Thomas Mr & Mrs
T J Auto Ltd
The Voice
Westerly Garage
Wyatt Mrs A
Youings
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